
Pride of America Hawaiian Islands Cruise — February 27 - March 6, 2021 

 IMPORTANT THINGS TO KNOW  
This document provides a summary of important information regarding your cruise vacation. All guests are subject to terms 
and conditions. A more detailed description of terms and conditions can be found in the Norwegian Cruise Line’s brochure 
or online at www.ncl.com. Should you have any questions, please contact Magic Cruises & Tours (MAGIC). 
 

Cruise Payment Requirements:  Accommodations in each category at the discount rates are limited and subject to 
availability. Reservations are made on a first-come, first-served basis, while supply lasts. Deposit:  $250 per person to 
confirm a reservation. Some promotions may allow for a reduced deposit. Final Payment: The balance is due in full no 
later than October 16, 2020. Additional payments are accepted anytime until final payment. Cruise payments in U.S. 
Dollars can be made by check or credit card. We accept VISA, MasterCard, AMEX and Discover. Discounted group rates 
might not combine with other discounts.     
 

Cruise Cancellations: Norwegian considers the day prior to your 
departure as the first day. You must contact MAGIC by 5:00pm EST 
the business day before the penalty period begins to avoid the fee. 
Travel insurance may also protect you against these cancellation fees.  
Separate cancellation fees and schedule apply for suites.  
   

Airfare: Airfare payments and cancellation fees are subject to 
separate terms and conditions (typically flights are non-refundable at 
time of purchase). Flights should be available to book as early as April 2020. Notification will be sent to all booked guests at 
that time with options to consider. 
 

Travel Arrangements/Transfers:  Please plan to arrive into Honolulu no later than 3:30 PM on Feb 27 and depart after 
11:00 AM March 6, 2021.  Airport transfers to/from ship/airport may be purchased through Norwegian for $26 pp each way.   
 

Pre & Post-Cruise Hotel Packages: Norwegian Cruise Line offers hotel packages in Honolulu in conjunction with your 
vacation. Please ask for details when making reservations as space is subject to availability. It is highly recommended to 
add day prior to the sailing to allow for travel delays and ease you into “island time”.  
 

Optional Excursions: Norwegian offers a wide variety of optional tours in each port to enhance your experience. Typically, 
these tours can be reviewed and purchased online under the “Book Shore Excursions” approximately 6-9 months prior to 
travel.  Your cruise package includes a $50/room credit toward shore excursions in each port, including Honolulu on 2/6/21. 
 

Included/Not Included: Your cruise package includes accommodations onboard, all taxes/fees/Hawaii state tax, prepaid 
gratuities to shipboard personnel, NCL Hawaii Beverage Package (ask for details), meals and entertainment onboard. 
Items not part of the cruise package price include (but are not limited to): travel insurance, optional tours, laundry and items 
of a personal nature. Norwegian reserves the right to reinstate a fuel surcharge. 
 

Smoking Policy: Norwegian prohibits smoking in staterooms and balconies. Designated smoking areas are available.  
 

Travel Insurance: Policies are available for purchase to protect you in case the unexpected does occur. Travel insurance 
provides coverage for events such as trip cancellation, interruption, damaged baggage, and medical expenses.  Allianz 
Global Assistance Horizon Plan is available at a cost of 7.25% of total trip cost. Norwegian Cruise  Line offers Booksafe 
Travel Protection as another option.  Either policy MUST be purchased prior to final payment. Some restrictions and 
limitations do apply.   
 

Proof of Citizenship: All passengers must carry a valid photo ID compliant for Domestic air travel or valid US 
Passport. It is the responsibility of all non-U.S. citizens to check with the local immigration office, embassy, or consulate to 
determine documentary requirements. There is no refund if a passenger is denied boarding flights or the ship for lack of 
proper documents.   
 

Travel Documents: Guests are required to register online and complete online check-in for the cruise at www.ncl.com 
prior to final payment. Detailed instructions will be sent to you once you book your cruise. 
 

Guests with Special Needs: Norwegian requires notification of any special medical, physical (including pregnancy) or 
other requirements of passengers at the time of booking. Please inform Magic Cruises of any special needs when making 
your reservations. At time of printing:  All information is known to be accurate based on the details available at time of 
printing.  Certain aspects may change slightly given the length of time from promotion to trip departure.  Booked guests will 
be notified in the event a change has occurred that impacts them. 

 Cancellation Guidelines Cancellation Fees  

Prior to Oct. 16, 2020 $25  Magic fee 

Oct. 17-Nov. 27, 2020 25% of total charges 

Nov. 28 – Dec. 27, 2020 50% of total charges 

Dec. 28, 2020 – Jan. 25, 2021 75% of total charges 

Jan. 26, 2021 or later   100% of total charges 

 Responsibility: MAGIC acts as the agent for companies in the operation of the tour.  MAGIC neither controls, nor operates, nor  
accepts responsibility for any accidents, illnesses, damages, baggage losses, delays, or defaults of any company used in the 
operation of this tour. Norwegian Cruise Line, the operator of this tour, is not responsible for any independent contractor of this 
tour. Norwegian’s responsibility does not extend beyond the vessel. The group is strictly a customer of MAGIC.  As customers, they 
have facilitated the procurement of services from MAGIC.  They are not responsible to any person or entity for any damages or 
injuries arising out of the conduct or failure to act of MAGIC, Norwegian Cruise Line, or any independent contractor of this tour.  All 
passengers are subject to the terms and conditions in the Norwegian Cruise Line “Terms and Conditions of Passage Contract ”. 

Magic Cruises & Tours 656 High St., Worthington, OH 43085 614.847.5551 or cruiseexperts@magiccruises.com 



 
   

Hawaii Beverage Package is applicable to Pride of America sailings only. 

Applicable for guests 1-2 on the reservation. Eligible guests are entitled to two beverages per person per transac-

tion. Includes a variety of beverages up to $15 USD retail price. Also includes fountain soda, freshly squeezed juice, 

bottled water (flat and sparkling), non-alcoholic beer, and specialty coffee (limited to dining rooms only). Hawaii 

Beverage Package does not include: specialty coffee outside of the restaurants, room service, mini bar purchases, or 

vending machines. Any items over $15 will receive an $15 discount and the guest will be charged the difference to 

their account. 

*A 20% gratuity and beverage service charge will be added to all package purchases; your check may reflect appli-

cable VAT and/or taxes for certain ports or itineraries. Packages may not be shared and are non-transferable and 

non-refundable. No substitute for package if guest cannot consume all beverages included. 

The purchase of any alcoholic drinks within the Hawaii Beverage Package may, in certain individual circumstances, 

be restricted in accordance with Hawaii’s Intoxicating Liquor Law and applicable local rules and regulations. No 

substitute for package if guest cannot consume all beverages included. Other terms and conditions may apply. 

Please note that rates and package price are subject to change at any time. Guests purchasing this package on board 

during the dates of March 1st through April 15th will only be able to purchase on embarkation day. 


